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Cratba 1. Chepa npumeHeHUA HacToawero ®eaepanbHOro 3akoHa

1. Hacroawmm deaepanbHbiM 3aKOHOM PEry/MPYOTCA MNPaBOOTHOLWIEHUA, CBA3aHHble C
peanusaument rpaxgaHuHom Poccuitickoit ®egepauun (aanee TakKe - rpakaaHMH) 3aKpenaeHHoro 3a
HUM KoHcTuTyumelt Pocecuiickoin ®eaepaumnn npasa Ha obpalieHune B rocy4apCTBeHHbIe OpraHbl U OpraHbl
MECTHOrO CaMoynpaB/eHWA, a TaKKe ycTaHaBNMBAeTCA NOPAAOK PAaCCMOTPeHMA obpalleHUit rpaxaaH
rocyAapCTBeHHbIMW OpraHaMm, OpraHaMmm MecTHOro CaMoynpaBAEHNA U AONNKHOCTHbIMU INLAMM.

2. YcTaHOB/EeHHbI HacToAwmMm PegepanbHbiM 3aKOHOM NOPAAOK PAcCMOTPeHUA ob6palLeHuit
rpask4aH pacnpocTpaHAeTca Ha Bce obpalleHuA rpaxgaH, 3a UCKAYeHMem obpalleHWin, KoTopble
NoANeXKaT PaCCMOTPEHMUIO B MOPAAKE, yCTaHOBAEHHOM deaepasibHbIMM KOHCTUTYLIMOHHbIMW 3aKOHaMM U1
WHbIMW deaepanbHbIMM 3aKOHaMMU.

3. YcTaHoOB/EHHbI HacToalwmMm PeaepasbHbIM 3aKOHOM MOPAAOK PAcCMOTPEHUA 0b6palLeHuin
rpask4aH pacnpoCTPaHAeTCA Ha MpPaBOOTHOLIEHMA, CBA3aHHble C pPacCMOTpeHWem obpalleHuit
WMHOCTPaHHbIX rpaxgaH M auy 6e3 rpakAaHCTBa, 3a WCKAKOYEHWEeM C/yyaeB, YCTaHOBAEHHbIX
MexXAayHapoaHbiM gorosopom Poccuiickon ®eaepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOBAEHHbIA HacToAwMm PeaepanbHbiM 3aKOHOM MOPAAOK PacCMOTPeHus obpalieHui
rpaskaaH rocyAapCTBEHHbIMW OpraHamu, opraHamu MEeCTHOrO CamoynpaBfieHUA U AOKHOCTHbIMMU
NIMLAMK PacnpOCTPaAHAETCA Ha NPaBOOTHOLIEHUS, CBA3AHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OO0MKHOCTHBIMU IMLLaMKM 06paLLeHUi 06beaMHEHWNI rPaXKaaH, B TOM YNCIE OPUANYECKMX NNLL, a TaKKe
Ha NPaBOOTHOLLUEHMUSA, CBA3AHHbIE C PaCCMOTPEeHNEeM obpaLleHnit rpaskaaH, 06beAnHEHWI rpaxaaH, B TOM
yncne PULANYECKUX NKUL, OCYLLECTBAAIWMMM NYBAMYHO 3HAUYMMble QYHKLMM roCyAapCTBEHHbLIMU U
MYHULMNANbHBIMW YUPEKAEHNAMM, MHBIMU OPTraHN3aALMAMM U UX AOMKHOCTHBIMWU ANLAMM.

(4acTb 4 BBeaeHa PenepanbHbim 3aKkoHOM oT 07.05.2013 N 80-d3)

CrtaTtba 2. MpaBo rpa*kaaH Ha obpalleHune



1. TpaxgaHe MMelOoT MpaBo 06pallaTbCA JIMYHO, @ TaKKe HanpasBATb WHOMBWUAYA/bHblE U
KON/IEKTMBHbIE 0bpalLeHMs, BKAOYan obpalleHMs obbeaNHEHUI TparkaaH, B TOM YUCe IopUaMYecKnx
/ML, B rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamMOYMpPaBAeHUA U UX AO/MKHOCTHbIM /MLAM, B
rocyapCTBeHHblE U MYHWUMNA/IbHbIE YYPEKAEHUS U WHble OpPraHM3aLMu, Ha KOTOpPble BO3/IOXKEHO
ocyLiectsaeHne Ny6AMYHO 3HAUUMbBIX GYHKLUIA, U UX SOMKHOCTHBIM IMLLAM.

(4acTb 1 B pen. depepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TparkgaHe peanMsyloT NpaBo Ha obpaweHue cBoboaHO M A06poBosbHO. OcyliecTBieHMe
rpaxgaHamu npasa Ha obpalleHne He SO/TIKHO HAapyLWaTb Npasa M cBo60o4bl APYrvX JIULL.

3. PaccmoTpeHmMe 06palleHnin rpaxkaaH ocylecTBaseTcs becnaatHo.

Cratbs 3. paBoBOe peryMpoBaHMe NPaBoOOTHOLLEHMWI, CBA3AHHbIX C PaCCMOTPEHNEM 06 palLeHNit
rpaskaaH

1. MNpaBOOTHOLIEHMA, CBA3aHHble C pPacCMOTPeHMemM Oob6pallleHUn rpaxaaH, pPeryaMpyroTcs
KoHctuTyumnen Poccuiickoint Pepepaummn, mexkayHapoAHbiMM goroBopamu Poccuitckon Pepepauuu,
desepanbHbIMU  KOHCTUTYLMOHHBIMW  3aKOHaMK, Hactoawum desepasbHbIM 3aKOHOM U UHbIMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKoHbl U WHble HOPMaTWBHbIe MPaBOBble aKTbl CybbeKToB Poccuitickoit depepaumm moryT
YyCTaHaB/MBaATb MOJIOXKEHWUA, HanpaB/ieHHble Ha 3allUTy NpaBa rpa)aaH Ha obpalleHne, B TOM 4Yucne
yCTaHaB/AMBaTb rapaHTMM NpaBa rpa)kaaH Ha obpallleHue, AOMNOMHAOLIME FapaHTUWU, YCTaHOBAEHHbIE
HacToawum desepanbHbIM 3aKOHOM.

CtaTbAa 4. OCHOBHble TEPMUHbI, UCNOJIb3yemble B HACTOALLLEM d)ep,epaanOM 3adKOHe

Ona ueneit HacToawero ®egepanbHOro 3aKOHa MCMONb3YIOTCA CAeAyIoLIMe OCHOBHbIE TEPMUHbI:

1) obpaweHue rpaxkaaHuHa (ganee - obpalleHne) - HanpaBaeHHble B FOCYAapCTBEHHbIN OpraH,
OopraH MeCTHOro CamoynpaBAeHMs WUAWU AO/KHOCTHOMY AuUy B MUCbmeHHOM dopme man B dopme
3/IeKTPOHHOrO AOKYMeHTa MpeasioXeHue, 3asBieHue WAM Xanoba, a TaKke yCTHoe obpalieHue
rpaskAaHnHa B rocy4apCTBeHHbI OpraH, opraH MecTHOro CamoynpaB/ieHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXKeHue - PeKoMeHAaAUMA rPpaKAaHWHA MO COBEPLUEHCTBOBAHMIO 3aKOHOB U MHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATENbHOCTM [OCYAaPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
caMoynpasieHusa, PasBUTUIO OBLLECTBEHHbIX OTHOLLIEHWIA, YAYULIEHUIO COLMANbHO-3KOHOMUYECKOW U
WHbIX chep AeATeNbHOCTU rocyAapcTea M obLLecTsa;

3) 3asBneHue - Npocbba rpakgaHnHa 0 COAEeNCTBMU B peannsaumm ero KOHCTUTYLMOHHbIX Npas u
cB0604 MM KOHCTUTYLMOHHbIX NpaB U cBobog Apyrux avu, Anbo cooblieHne 0 HapyLleHUM 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocygapCTBEHHbIX OPraHoB, OpPraHoB
MECTHOrO CaMoynpaBAeHUA U AOMKHOCTHbIX nL, MB0 KPUTUKA AEeATeNbHOCTM YKa3aHHbIX OpraHoB u
OONKHOCTHBIX NNLL;

4) kanoba - npocbba rpaxkaaHnMHa 0 BOCCTaHOBAEHUMN UK 3aLUMTE €r0 HapyLLEHHbIX Npas, cBo60o4,
WM 3aKOHHbIX MHTepecoB b0 npas, cBo60A UM 3aKOHHbIX MHTEPECOB APYMUX NNLL;

5) OONXHOCTHOE AMLO - ANLO, NOCTOAHHO, BPEMEHHO WAM NO ChneumnanbHOMY MOJAHOMOUNIO
ocywectsastowee OGyHKUMM npeacTaBuTensa BnactM  AMb0  BbINOMHAOWEE OPraHM3aLMOHHO-
pacnopaguTenbHble, aaMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKUMM B rOCYyAapCTBEHHOM oOpraHe Wau
opraHe MecTHOro camoynpaBaeHus.

CraTtba 5. MpaBa rpaxaaHWHa Npu paccMoTpeHumn obpalleHmn

Mpw paccmoTpeHumn obpalleHns rocygapcTBEHHbIM OPraHOM, OpraHOM MeCTHOFO CamoynpaB/ieHuUs
WAWN SONKHOCTHBIM IULLOM FPaXKAaHMH MMeeT NpaBso:

1) npeacTaBnATb AONOAHUTE/NbHbIE 4OKYMEHTbI U MaTepuanbl MM60o obpallaTbea ¢ npocbboit 06 nx
ncTpeboBaHUKM, B TOM YUC/e B 3NEKTPOHHOM popme;
(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMMTBCA C JOKYMEHTAMMN M MaTepuUanamm, KacatoLWMMmNCa PaccCMOTPeHMNA obpalleHus, ecim



3TO He 3aTparMBaeT Npasa, cB0H6OAbl U 3aKOHHbIE MHTEPECHI APYIUX /UL, U €CIN B YKA3aHHbIX LOKYMEHTax
WM MaTepuanax He cofepyKaTcA CBeAEHMA, COCTaBAANOWME TOCYyAAPCTBEHHYIO MAM UHYIO OXpPaHAemyto
denepanbHbIM 3aKOHOM TalHY;

3) nonyyaTb NUCbMEHHbIM OTBET MO CyLLECTBY MOCTaBAEHHbIX B 0OpaleHWn BOMPOCOB, 3a
WCKNOYEHMEM CNyYaeB, YKa3aHHbIX B cTatbe 11 HacToswero denepanbHOro 3akoHa, yBeaom/eHMe O
nepeagpecalmm NMCbMEHHOro 06 paLLeHMA B rOCY4aPCTBEHHbIM OpraH, opraH MecTHOro camoynpasBaeHus
WAN OOMKHOCTHOMY /MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHMe MoCTaBAeHHbIX B obpallieHun
BOMNPOCOB;

4) obpallatbea ¢ Xanobon Ha NpMHATOE NO 06 paLLeHMIo peLlleHne UAK Ha AeicTene (besaelicTeue)
B CBA3M C paCCMOTPEHNeM 0bpaLLeHns B aAMUHUCTPATUBHOM U (MAK) cyaebHOM nopsaaKe B COOTBETCTBUM
C 3aKoHoZaTenbCcTBOM Poccuiickoit Peagepauum;

5) obpawatbea ¢ 3a8BAEHMEM O NPEKPALLEHMUM PACCMOTPEHMA 06paLLeHus.

CraTtba 6. MapaHTUKM 6€30NacHOCTM rpa*KaaHuHa B CBA3M C ero obpalleHnem

1. 3anpewaetca npecnefoBaHMe rpaxkgaHWHa B CBA3M C ero obpalleHMem B rocyAapCTBeHHbIN
OpraH, opraH MeCTHOrO CamoOyMnpaBAeHUS WAM K OO0MKHOCTHOMY /MUY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO/MKHOCTHOMO MLA NGO B LeNAX BOCCTAHOBAEHMSA WM 3aLLMTbl CBOUX MpPas,
cB0604, 1 3aKOHHbIX MHTEpPeCcoB B0 NpaB, cBO604, M 3aKOHHbIX MHTEPECOB APYruX ANL,

2. Mpu paccmoTpeHnn obpalleHnsa He AOMNyCKaeTcA pasrnalleHne CBeAeHWM, coaepiKalmxca B
obpalleHNn, a TaKKe CBeAEHMI, KacaloLWMXCA YaCTHOW KM3HM rpakaaHuHa, 6e3 ero cornacus. He
ABAAETCA pasrnalleHMem CBeAEeHWN, codepiKalumxca B o6palleHuM, HanpaBaeHUMEe MMUCbMEHHOro
obpalleHna B rocyAapCcTBEHHbIN opraH, OpraH MecTHOro CaMoynpaBAeHUA UAK A0/KHOCTHOMY /MLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHme NocTaBaeHHbIX B 06palleHMM BONpoCoB.

Ctatba 7. TpeboBaHMA K TUCbMEHHOMY 0bpalleHunto

1. MpaKAaHUH B CBOEM MUCbMeEHHOM obpalleHuMn B 0bA3aTeNlbHOM MopsAKe yKasblBaeT nnMbo
HaMMeHOBaHME TOCYHAPCTBEHHOrO OpraHa WM OpraHa MeCTHOro CaMOYMpaBieHWA, B KOTopble
HanpaeaseT nMCbMeHHoe obpauieHre, aMbo damuanilo, WMs, OTYECTBO COOTBETCTBYHOLLETO
O0/KHOCTHOIO NLA, IMB0 A0MKHOCTb COOTBETCTBYIOLLETO /IMLLA, A TAK}KE CBOU paMUaNIo, UMA, OTYECTBO
(nocnegHee - nNpwv HanMuMK), NOYTOBLIN aApPec, MO KOTOPOMY AOJKHbl ObiTb HanpaB/eHbl OTBET,
yBeAOMNEHWE O Nepeagpecaunn obpallleHus, unaraet cyTb NPeAsIOKEHNA, 3as8BEHUSA UK Kanobbl,
CTaBUT JINYHYIO NOANNUCH U AaTY.

2. B cnyyae HeobxoAMMOCTM B MNOATBEPXKAEHME CBOWMX [O0BOAOB TPaXOAaHWH npwuaaraet K
NUCbMEHHOMY 06paLLEHMIO LOKYMEHTbI MU MaTepuasbl IM60 NX KONUMK.

3. ObpalueHune, NocTynmBLLEE B rOCYAapPCTBEHHbIM OpraH, opraH MecTHOro camoynpasBaeHus nam
OO/KHOCTHOMY /iMly B OpMe 3/M1EKTPOHHOTO AO0KYMEHTA, MOAJEXMUT PAacCMOTPEHMUIO B MOPALKE,
YCTaHOBNEHHOM HacToswmm PepepanbHbiM 3aKOHOM. B obpalieHun rpaxkgaHuH B 06A3aTeslbHOM
nopsgKe yKasbiBaeT CBOM GamMUANIO, UMSA, OTYECTBO (nocnegHee - NPU HaAU4YMK), agpec 3NEKTPOHHOM
MoyTbl, €C/IM OTBET A0/KEH ObITb HAaNpasieH B popme 3/1EeKTPOHHOIO AOKYMEHTA, U MOYTOBbIN aapec,
€C/IM OTBET A0JIXKeH ObITb HanpasB/eH B MMCbMeHHON dopme. parkaAaHUH BMpaBe NPUIOKUTb K TaKoMy
obpaleHnio HeobxogMmble AOKYMEHTbl M MaTepuanbl B 3INEKTPOHHOM ¢dopme nnMbo HanpaBUTb
yKa3saHHble JOKYMEHTbI U MaTepmMasbl UM UX KONMUK B MUCbMEHHON dopMme.

(4acTb 3 B pen. depepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

CraTtba 8. HanpasnieHue 1 peructpauus NnMcbMeHHOro obpatieHus

1. Tpaxk4aHUH HanpaBaseT NMCbMeHHoe obpalleHne HeNoCcpPeaCcTBEHHO B TOT rOCYAapCTBEHHbIM
OpraH, opraH MecTHOro CamoyrnpaBAeHUs WUAN TOMY AO/IMKHOCTHOMY AMLY, B KOMNETEHUMIO KOTOPbIX
BXOAMUT peLleHune NocTaBNeHHbIX B 0bpaLLeHnn BONPOCOB.

2. NMncbmeHHoe obpalleHne noaneXKuT obssaTeNlbHOM Perncrpaunm B TeYeHUe TPex AHen C
MOMEHTa MOCTYNNEHUs B TOCY[APCTBEHHbIA OpraH, OpraH MeCTHOro CaMoOynpaB/ieHUs WK
OO0/KHOCTHOMY /LY.



3. MucbMeHHoEe obpalleHune, cogeprrallee BONpoChl, pelleHne KOTOPbIX He BXOAUT B KOMNETEHLMIO
[OAHHbIX TOCY[ApPCTBEHHOrO OpraHa, opraHa MeCTHOrO CamMoyMpaBAeHUA WAW AOKHOCTHOrO NMua,
HanpaB/iseTca B TeyeHWe cemuM JHEeN CO [AHA PerucTpauuu B COOTBETCTBYHOLMIA OpraH Wau
COOTBETCTBYHOLLEMY LO/TKHOCTHOMY JIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAMUT PelleHne NOoCTaBAeHHbIX B
o6 palleHnn BONpPOCOB, C yBeAOMIEHUEM TpaXKaaHWHa, HanpaBMBLLEro obpalleHne, o nepeagpecalmm
ob6palleHnn, 3a UCKAOYEHMEM C/lydas, YKasaHHoro B Yactu 4 ctatbu 11 Hactoswero ®eaepasbHOro
3aKoHa.

3.1. NMncbmeHHoe obpalueHne, cogeprkaliee MHPopMaLMio O paKTax BO3MOMKHbIX HapyLeHUi
3aKoHogzaTenbcTBa Poccuiickont Geapepaunn B chepe mmrpaumnmn, HanpasaseTca B Te4eHUe NATU gHEN co
OHSA  perucTpaumm B TeppuUTOPManbHbiM opraH denepanbHOro opraHa WMCNOAHUTENbHOM BAacTy,
OCYLLECTBAIOLLErO NpaBonpumeHuTesibHble GYHKUMK, GYHKLMM NO KOHTPOAO, HaA30py U OKasaHUto
rocyapCTBEHHbIX ycayr B chepe MuUrpauum, U BbiclUeMy OOMKHOCTHOMY nuLy cybbekTa Poccuitckoi
depepaunm (pyKoBOAMTENIO BbICILIETO MCMOJJHATENbHOIO OpraHa rocyAapcTBEHHOW BNACTU CybbeKTa
Poccuiickoit Pepepaumn) c ysegomaeHMem rpaxkgaHnHa, HanpasueLLero obpalieHue, o nepeagpecaunm
ero obpalleHus, 3a UCKAOYEHNEM C/yYas, YKasaHHOro B YacTu 4 ctatbk 11 HacToswero ®eaepanbHoro
3aKoHa.

(4acTb 3.1 BBeaeHa GenepanbHbiM 3aKkoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecin pelleHne NocCTaB/leHHbIX B MMCbMEHHOM 06pallleHUM BOMPOCOB OTHOCUTCA K
KOMMETEHLMM HECKOJIbKMX FOCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CamoOymnpaBAeHUs WK
OO/KHOCTHBIX /ML, KONUSA 0bpaleHus B TeYeHWe CeEMU AHen CO AHA PerucTpaumm HanpasaseTcs B
COOTBETCTBYIOLLIME  TOCYHAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOrO  CamMoynpaBfeHUs  WUau
COOTBETCTBYHOLLMM A0KHOCTHBIM NLAM.

5. TocypapcTBeHHbIM OpraH, opraH MeCTHOro CaMOyMpaBAeHUA WAU AO/KHOCTHOE AULO Mpwu
HanpaB/JeHUN NUCbMEHHOro obpallleHMs Ha PacCMOTPEHME B APYroi rocyfapcTBEHHbIM opraH, opraH
MECTHOFO CaMOYMpPaB/AEHUA WAN MHOMY [OJIKHOCTHOMY J/INLY MOMKET B C/lydyae HeobxoaAMmocTu
3anpalmBaTb B YKA3aHHbIX OpraHax Uan y A0NKHOCTHOTO INLA AO0KYMEHTbI U MaTepuasibl 0 pesynbTaTax
PaccMOTPEeHUs MUCbMEHHOTO 0bpaLLeHus.

6. 3anpeLyaeTca HanPaBAATb }aoby Ha PaCCMOTPEHME B rOCYAapPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOYyNpaBNeHUs WAN  [O/MKHOCTHOMY /MUy, pelleHne uan gencteve (b6esgeiicTBue) KoTopbixX
obkanyeTtcs.

7. B cnyyae, eciv B COOTBETCTBUM C 3aNpeTom, NpeaycCMOTPEHHbIM YacTblo 6 HacTosLLel cTaTbh,
HEBO3MOXKHO HamnpaB/ieHMe Kanobbl Ha PacCMOTPEHMEe B rOCyAapCTBEHHbIM OpraH, opraH MecTHOro
CaMoynpaBAEHUS UM AOKHOCTHOMY INLY, B KOMMNETEHLMIO KOTOPbIX BXOAWUT peLleHne NocTaBAeHHbIX B
obpaleHnn BOMPOCOB, Kanoba BO3BPALLAETCA FParkAaHMHY C pa3bsCHEHWEM ero npasa 06xKanosaTb
COOTBETCTBYHOLLME peLleHne Unun aericteune (besgencrame) B yCTaHOBIEHHOM NOPAAKE B CYA.

Cratba 9. 06a3aTEIbHOCTb MPUHATUA 0BPALLEHMA K PACCMOTPEHMUIO

1. O6paleHure, NOCTyNuBLIEE B FOCYAAaPCTBEHHbIN OpraH, opraH MecTHOro cCamoynpasieHns Uaun
O0XKHOCTHOMY /INLLY B COOTBETCTBMM C UX KOMNETEHLMEN, MOANEXKMUT 06A3aTEeNbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalolme obpallleHne rocyaapcTBEHHbIM OpraH, opraH
MECTHOro CaMoynpaBAeHUA UK AOMKHOCTHOE INLLO MOXKeT obecneymTb ero pacCMoTpPEHUE C Bble3goM
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalueHun

1. focyaapcTBeHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHNA AN AOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paccmoTpeHue obpalleHus, B
cnyyae HeobXoAMMOCTY - C yHacTMeM rpaxKaaHunHa, Hanpasusluero obpatlleHue;

2) 3anpawwuBaeT, B TOM 4uCaAe B 3/eKTPOHHON dopme, HeobxoaWmble AO1A PACCMOTPEHMUA
obpalleHna AOKYMEHTbl WM maTepuanbl B APYrMX rOCYAapPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOoynpaBAEHUA U Y UHbIX AOMXKHOCTHbIX /ML, 33 UCKAOYEHMEM CYA0B, OPraHoOB A03HAHMA M OpraHoB
npeaBapuUTeNbHOro CAeacTBuA;

(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)



3) NnpMHUMaEeT Mmepbl, HanpaB/ieHHble HAa BOCCTAHOB/IEHME WY 3aLLUTY HapYLWeEHHbIX NpaB, cBoboA,
M 3aKOHHbIX MHTEPECOB FPa*KAaHWHa;

4) paeT NUCbMEeHHbI OTBET MO CYLLECTBY NOCTAaBAEHHbIX B 0OpaLLeHMM BONPOCOB, 38 UCK/IOYEHNEM
CNy4yaeB, yKasaHHbIX B cTaTbe 11 HacToAwero PenepasbHOro 3aKoHa;

5) yBemomnseT rpaxgaHuHa O HanpaBneHUM ero obpallleHUMa Ha pPacCMOTPEHWE B APYrow
rocyapCTBEHHbIN OpraH, opraH MeCTHOrO CamoOyMnpaBAeHUA WAN WHOMY LOO/KHOCTHOMY ULy B
COOTBETCTBUU C UX KOMMETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOro CamoyMpaB/ieHUA WAM OOSKHOCTHOE AULO Mo
HanpaB/IeHHOMY B YCTAHOB/JIEHHOM MOpPA4KEe 3anpocy rocygapCTBEHHOrO OpraHa, opraHa MeCTHOro
CcaMoynpasBAeHUs AN S0KHOCTHONO LA, PacCMaTPUBaIOLLMX 06 palleHne, 06s3aHbl B TedeHne 15 aHel
NpefocTaBNATb AOKYMEHTbl M MaTepuasnbl, Heobxoaumble Aasa pPaccMOTpeHus obpalweHus, 3a
WUCKNIOYEHNEM [OOKYMEHTOB WM MaTepMasioB, B KOTOPbIX COAEP)KaTCA CBeAEeHWA, CocTaBasAlowme
rocyapCTBEHHYIO AN UHYIO OXpaHaemyto ¢pesepasibHbiM 3aKOHOM TalHy, U A5 KOTOPbIX YCTaHOB/EH
0cobblI NOPAAO0K NpeAoCcTaBAEHUA.

3. OTBeT Ha obpalleHMe NOANUCbIBAETCA PYKOBOAUTENEM rOCYAaPCTBEHHOMO OpraHa WM opraHa
MECTHOI0 CaMoynpaB/ieHu A, LOMKHOCTHBIM IMLOM MO0 YNOSHOMOYEHHbIM Ha TO JINLOM.

4. OtBeT Ha obpaleHne, NOCTyNMBLIEE B TOCYOAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMoynpaBAEHUs AU SOMKHOCTHOMY ULy B GOpMe 3/1eKTPOHHOTO AOKYMEHTA, HanpasaseTca B popme
3/IEKTPOHHOTO [AOKYMEHTa MO afpecy 3SNeKTPOHHOM MoyTbl, YKasaHHOMY B OOpalleHuu, uan B
NUCbMEHHO popme No NOYTOBOMY aapecy, yKasaHHOMY B 06paLLeHUN.

(yacTb 4 B pen. depepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Crtatba 11. MopsaoK paccMoOTpeHUA OTAE/bHbIX 0bpalLeHni

1. B cnyyae, eciv B NMCbMEHHOM 06pallleHUKN He YKas3aHbl GaMnans rparkaaHuHa, HanpasuBLIEro
obpallleHne, UM NOYTOBLIN aApec, No KOTOPOMY A0/KeH BbiTb HanpaB/eH OTBET, OTBET Ha obpalleHue
He paetca. Ecam B ykasaHHOM o6 pallleHUn cofieprKaTcsa CBeleHUs 0 NOAroTaBMBaeMOM, COBEPLLIAEMOM
WA COBEPLUEHHOM NPOTUBOMPABHOM AEAHUM, a TAK}KE O INLLE, ero NoAroTaBAnBaloLLEM, COBEPLLIAIOLLEM
WA coBepLUnBLIEM, ObpalleHne NoANEKUT HanpasB/leHUIO B rOCY/IapCTBEHHbIN OpraH B COOTBETCTBUW C
€ero KomneTteHumen.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpauweHune, B KOTOpom 0bKanyetca cyaebHoe pelleHWe, B TeYeHMEe CEMW AHEN CO AHA
perncrtpauum BO3BPaLLAeTCcA rpaxjaHuHy, HanpasusBllemy obpalleHue, C pasbACHEHWEeM MopAaKa
06rKanoBaHUsA gaHHOro cyaebHoro pelieHus.

(8 pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBeHHbIM OpraH, opraH MECTHOrO CamMoynpaB/ieHMA UAW AONXKHOCTHOE /MU0 Npu
Nnosy4YeHUn NMUCbMEHHOro 0b6palleHmnsi, B KOTOPOM COAEPXKATCA HelLeH3ypHble MMb6o ocKkopbutenbHblie
Bblpa*KeHUA, YrPo3bl }KU3HU, 340POBbI0 M MMYLLECTBY AONKHOCTHOIO /INLA, @ TaK¥Ke Y1IeHOB ero Cembi,
BrpaBe OCTaBMTb ObpalleHMe 6e3 oTBeTa MO CYLIECTBY MOCTaB/AEHHbIX B HEM BOMPOCOB U COOBLWIUTL
rpa*kAaHuHy, HanpasuBLleMy 0bpallleHMe, 0 HeAoNyCTUMOCTU 310ynoTpebaeHNs NPaBoOM.

4. B cnydyae, ecnm TEKCT NMCbMEHHOro obpallleHuna He noaaaeTcsa NPoYTEHUIO, OTBET Ha obpalleHue
He [1aeTcs M OHO He MOANENKMUT HanpaBAEHWUIO Ha PacCMOTPEHMEe B roCyZapCTBEHHbIA opraH, opraH
MECTHOro CaMoynpaBAeHUs UAN AO/MKHOCTHOMY /INLY B COOTBETCTBMU C UX KOMMETEHLUEN, O Yem B
TeYyeHMe CemMu AHel €O AHA perucTpaumm obpalleHus cooblilaeTcs rparKaaHWHy, HanpasuBLIEMY
obpallieHne, ecnu ero Gammnans 1 NOYTOBbLIN aapec NoAAATCA MPOUTEHUIO.

(8 pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecam B TUCbMEHHOM 06pallleHnK rpaXkaaHuHa CoAepXKUTCA BOMPOC, Ha KOTOPbI emy
HEOAHOKPATHO [laBa/IMCb MWUCbMEHHbIE OTBETbI MO CYyLIECTBY B CBA3W C paHee Hanpas/ifsembiMu
obpallleHamMmn, M Npu 3Tom B ObBpallleHUM He NPUBOAATCA HOBble A0BOAbI MAM 0BCTOATENbCTBA,
pyKoBoauTeb rocyAapCTBEHHOrO opraHa MM opraHa MecTHOro CamoynpaB/ieHns, AO/IKHOCTHOE /UL
Mbo ynonHOMOYEHHOE Ha TO /ML BMpaBe MPUHATbL pelleHne o 6e30CHOBaTeNbHOCTU oYepeaHoro
obpallleHna 1 MpeKpalleHUN Mepernucku C rparkgaHMHOM Mo AaHHOMY BOMPOCY NPU YCI0BMU, YTO
yKasaHHoe obpallleHne M paHee HanpasBAsiemble 06palleHMA HanpasAAAUCL B OAUH U TOT Ke
rocyaapcTBeHHbIA OpraH, opraH MecTHOro CaMmoynpaBieHUs UAM OAHOMY U TOMY Ke AO0/IKHOCTHOMY



nvuy. O JaHHOM peLleHUKn yBeAOMAETCA rPaXKaaHWH, HanpaBMBLLMI obpalleHme.
(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnv oTBET MO CyLLECTBY NOCTaBNEHHOMO B 06paLleHMM BONpoca He MOKET ObiTb AaH
6e3 pasrialweHns cBeaeHUI, COCTAaBAAIOLMX FOCYAaPCTBEHHYIO UM UHYIO OXpaHAaemyto ¢peaepanibHbiM
3aKOHOM TallHy, rpa*kAaHuHy, HanpaBuBlLeMy obpalleHue, coobLaeTcs 0 HEBO3MOXKHOCTU AaTb OTBET
Mo CyLLecTBY MOCTaB/JEHHOrO B HEM BOMpOCa B CBA3WM C HEAOMYCTUMOCTbIO PasrnalleHns yKasaHHbIX
cBeJeHuN.

7. B cnyyae, eciv NpUYMHbI, MO KOTOPbLIM OTBET MO CYLLECTBY NOCTAaBAEHHbIX B 06palLeHMM BONPOCOB
He mor bbITb AaH, B nocaeayowem 6bian ycTpaHeHbl, rparkaaHUH BrpaBe BHOBb HanpaBuTb obpalleHue
B COOTBETCTBYHOLLMIA rOCYAapPCTBEHHbIM OpraH, opraH MecTHOro CamoynpasaeHUs NN COOTBETCTBYOLWEMY
OO0/KHOCTHOMY /LY.

Crtatba 12. CpoKM paccCMOTPEHUA NMCbMEHHOro obpalleHns

1. MucbmeHHoe obpalieHMe, MOCTYNMBLUEE B FOCYAAPCTBEHHbIA OpraH, OpraH MecCTHOro
CaMoynpaBAEHUs UM AOKHOCTHOMY /UL B COOTBETCTBMU C UX KOMMETEeHUMen, paccmaTpuBaeTcs B
TeyeHue 30 gHel co AHA PEerucTpaumnm NMCbMeHHOro obpaLleHmsn, 3a UCKIOYEHNEM C/lyYast, YKAa3aHHOro
BYyactn 1.1 HacToALWel cTaTbu.

(8 pen. PepepanbHoro 3akoHa oT 24.11.2014 N 357-93)

1.1. NMucbmeHHoe obpalleHne, NOCTYyNMBLIEE BbICLUEMY AOTKHOCTHOMY AnLY CybbekTa Poccuitckoi
depepaunm (pyKoBOAMTENIO BbICILIETO MCMOJSIHATE/NIbHOIO OpraHa rocyAapcTBEHHOW BNACTU CybbeKTa
Poccuitickoit depepaumn) u coaepxaulee uHPopmaumilo 0O daKTax BO3MONKHbIX HapyLleHWUH
3aKoHogaTenbecTBa Poccuiickolt ®eaepaunn B chepe murpaumm, paccmaTpmsaeTca B TedeHne 20 gHewn co
OHSA perncTpaummn NnMcbMeHHOro obpallLeHus.

(4acTb 1.1 BBeaeHa ®enepanbHbiM 3aKoHOM oT 24.11.2014 N 357-93)

2. B MCKNounMTENbHbIX Cy4asXx, a TaKKe B CAyvyae HanpaB/eHUs 3anpoca, NpeaycMOTPEHHOro
yacTtbto 2 cTtatby 10 HacToswero ®eaepanbHOro 3aKoHa, PyKOBOANUTEb FOCYAaPCTBEHHONO OpraHa uau
opraHa MecTHOro camoynpaB/ieHMs, LO/KHOCTHOE NULO MO0 YNOJIHOMOYEHHOE Ha TO AMLO Brpase
NnpoA/INTb CPOK PAaCCMOTPEHMA 06 paLLeHMa He 6osiee Yem Ha 30 aHell, yBeAOMMUB O NPOAJIEHUM CPOKA ero
paccMOTpeHUs rpaxgaHunHa, HanpasumeLero obpatyeHue.

Crtatba 13. JInuHbIM Npuem rpaxaaH

1. InYHbIN Npuem rparkaaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro camMoyrnpaB/eHus
NpPoBOAMTCA UX PYKOBOAUTENAMM M YNOAHOMOYEHHBIMU Ha TO AnLammn. MHPopmauma o mecte npuema, a
TaK)Ke 06 YyCTAaHOB/MEHHbIX AN NPUEMa AHAX M Yacax A0BOAMTCA L0 CBEAEHMA rpaXKaaH.

2. Mpun IMYHOM NpUEME TPaXKAaHMH NPEeabABASET JOKYMEHT, YAOCTOBEPAIOLWMIA €ro IMYHOCTb.

3. CogeprkaHue yCcTHOro obpallleHMA 3aHOCUTCA B KAPTOYKY JIMYHOTO Mpuema rparkaaHuHa. B
C/lyyae, ec/iv U3/I0XKEeHHble B YCTHOM obpalleHnn GpaKkTbl M 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U HE
TpebyloT AONONHUTENBHOW NPOBEPKU, OTBET Ha ObpalleHne C cornacua rpaxgaHnHa MoXKeT ObiTb AaH
YCTHO B XOAe JIMYHOro NpMema, O Yem AeflaeTca 3anMcb B KapTOUKe JIMYHOrO NpuMema rpaxgaHuHa. B
OCTa/IbHbIX Cy4anX AAETCA MMCbMEHHbIM OTBET MO CYLLECTBY NOCTaBAEHHbIX B 0OpaLLeHnn BONPOCOB.

4. NMucbMeHHoe obpalleHne, NPUHATOE B XOA4E JIMYHOTO MpUemMa, MOAJIEXUT PerncTpauum u
pPaccMOTPEeHUIo B MOPAAKE, YCTAHOBEHHOM HacToAwmMMm PegepanbHbiM 3aKOHOM.

5. B cnyyae, ecnam B 06palleHMM coAeprKaTca BOMPOCbI, PelleHMe KOTOpbiX He BXOAMUT B
KOMMETEeHLMIO OaHHbIX TOCYyAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CaMOoynpaBiAeHUa UK
OO/KHOCTHOIO /MUA, TPaXKOaHWHY [aeTcA pasbACHEHWEe, Kyga M B Kakom nopsagKke emy caeayet
obpatutbCA.

6. B xo4e nMM4HOro npuema rpaxkgaHuHy MoXKeT ObiTb OTKa3aHO B AasibHelwem pPacCMOTPEHUU
obpalleHun, ecnn emy paHee 6bia faH OTBET MO CYLECTBY MNOCTABAEHHbIX B 06paLleHMM BONPOCOB.

7. OTaenbHble KaTeropum rparkaaH B c/iyyasx, NpeaycMoTPeHHbIX 3aKOHOAaTeNbCTBOM PoccuiicKol
depepaumm, NoNb3YHOTCA NPABOM Ha IMYHBIN NPMEM B NepBOOYEPESHOM NOPALKE.

(yacTb 7 BBEAeHa PeaepanbHbim 3aKkoHoM oT 03.11.2015 N 305-93)



Crtatba 14. KoHTponb 3a cobntogeHnem nopaaKa paccMoTpeHusa obpalleHni

lfocysapcTBeHHblE OpraHbl, OpraHbl MECTHOrO CaMoOynpaBAEHWA W OOMKHOCTHble Anua
OCYLLECTBAAIOT B Npenesiax CBOel KOMMNETeHUMM KOHTPO/b 33 cobntofeHreM nopagKa pacCMOTpPeHUs
obpaleHnin, aHaAM3UPYIOT codepaHue nocTynalowmx obpalleHnid, MNPUHMMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbISIB/IEHUIO U YCTPAHEHWIO MPUUYNH HapyLLEeHWA Npas, cBOOOA 1 3aKOHHbIX MHTEPECOB
rpaxaaH.

CraTtba 15. OTBETCTBEHHOCTb 3a HapylleHMe HacTosuero deaepanbHOro 3aKoHa

J/lnua, BMHOBHbIE B HapylleHWM HacToAwero deaepanbHOro 3aKOHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYIO 3aKoHoA4aTeNbCTBoM Poccuiickoi deaepaumm.

Ctatba 16. Bo3melleHME NPUYMHEHHbIX YObLITKOB M B3biCKaHME MOHECEHHbIX PAcXO4OB MNpw
paccmMoTpeHUn obpalleHui

1. MpaxAaHMH MMeeT MPaBO Ha BO3MelleHMEe YBbITKOB M KOMMEHCALMI0 MOpafnbHOro Bpeaa,
NPUUYNHEHHbIX HE3aKOHHbIM AelicTBuem (6esaeiicTBmMem) rocyaapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasaeHuaA UK AOMKHOCTHOrO ML NPM PAacCMOTPEHUKN 06palleHMA, Mo PeLleHnIo cyaa.

2. B cnyyae, ecnm rpakaaHWH yKasan B obpalleHuM 3aBefOMO JIOXKHbIe CBEAEHWA, PacxoAbl,
NMOHECeHHble B CBA3M C paccMoTpeHuem obpalleHMs rocyaapcTBeHHbIM OpPraHOM, OpPraHOM MECTHOrO
caMoynpasaeHUA UAN SOMKHOCTHBIM INLOM, MOTYT BbITb B3bICKaHbl C 4AaHHOrO rpaKAaHWHa Mo peLeHunto

cyaa.

Cratba 17. MNpu3HaHWe He AeiCTBYILWMMM Ha Tepputopumn Poccuiickoit @egepaumm oTaeNbHbIX
HOPMaTUBHbIX NpaBoBbIX akTos Coto3a CCP

MpW3HaTb He AENCTBYIOWMMM Ha TeppuTopumn Poccuiickoin epepaumn:

1) Yka3 MNpesnamnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopaake
paccMoTpeHuA NpeasioXeHui, 3aaBneHnin 1 xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP oT1 26 nioHs 1968 roaa N 2830-VII "O6 yTeepaeHUU YKasa Mpe3unanyma BepxoBHoro
CoBeTta CCCP "O nopAaaKe pacCMOTpPeHUA NpeanoXKeHni, 3aaBNeHnin 1 Kanob rpaxaan" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas MNpesnanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEeHeHUn u gononHeHnin B Ykas lMpesnamyma BepxosHoro Coseta CCCP "O nopsgKe paccmoTpeHus
npeanoXKeHu, 3aasneHnin u xanob rpaxkgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "O6 yTBep:kaeHMn YKka3os MNpe3namyma BepxosHoro
CoBeta CCCP 0 BHECEHUW M3MEHEHWIA WU AOMNOJSIHEHWI B HEKOTOpble 3akoHodaTesbHble akTbl CCCP"
(Benomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTH, Kacalollenca yTBepaeHus YKasa
Mpe3nanyma BepxosHoro Coseta CCCP "O BHeceHMU U3MEHEHUI U AoONOAHEHWN B YKa3s lNpe3ngmyma
BepxosHoro CoseTta CCCP "O nopaake paccMOTPEHUA NPeanoXKeHUR, 3asBNeHUN U Kanob rpaxaaH";

5) Yka3 MNpesnanyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHuM
nononHeHui B Ykas lMNpe3snanyma BepxosHoro Coseta CCCP "O nopaake paccmMoTpeHMA NpeanoXeHuni,
3aAB/IeHUI M Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mana 1988 roga N 9004-XI "O6 yTeepaeHnun Ykasos MNpe3namyma BepxoBHOro
Coseta CCCP 0 BHECEHUM M3MEHEHWI U AOMOJIHEHUI B 3aKoHoAaTesbHble akThl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatoulenca yteepxaeHuns Ykasa Mpesmanyma
BepxosHoro Coeeta CCCP "O BHeceHMM gononHeHun B YKas Mpesnamnyma BepxosHoro Coseta CCCP "O
nopaake pacCMOTPEHUA NPEeANOXKEHUN, 3a8BNEHMIN U Kanob rpaxaaH".

CraTba 18. BctynneHue B cnny HactoAwero PeaepanbHOro 3aKoHa



Hactoawmin depsepanbHblit 3aKOH BCTynaeT B cuay no uctedeHun 180 aHel nocne AHA ero

oduumanbHoro onybAMKoBaHms.

Mocksa, Kpemnb
2 mas 2006 roaa
N 59-¢3

MNpe3naeHT
Poccuiickoin ®epepauymm
B.MYTUH




